TRAINING + CHANGE MANAGEMENT

Manhattan Associates
Certification Program

Manhattan Associates offers the
following certifications:

v/ Manhattan Active® Warehouse
Management (MAWM)

~/ Manhattan Active Omni L N 80
v/ SCALE

v/ Warehouse Management Open Systems
(WMOS)

Coming soon:

v/ Manhattan ProActive
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Who Should be Certified?

Any Manhattan customer or partner participating in the
Manhattan Value Partner program is eligible to become
certified.

We recommend customers send at least one associate through the program to
become the designated Subject Matter Expert for their company.

For partners, certification is crucial to ensuring your associates are
knowledgeable on all of the latest updates. We have added Partner levels for our
certification programs to show our customers which partners are investing their
time and resources and are current on the latest product updates.

Become the expert on your team by becoming a
Manhattan Certified Professional.




4SiGHT’s experience with the Manhattan Certification program has been exceptional.
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“The program has played a pivotal role in elevating our team’s skills and expertise on the Manhattan Active WM
E application. The comprehensive and well-structured curriculum provided through the certification program has enabled
our team to gain a deep understanding of the application’s functionalities and best practices. Moreover, the program’s
= ! . emphasis on hands-on experience and real-world scenarios has been invaluable. The materials were well organized,
_.__ and data setup was complete and walked through in detail and logical flow. It has equipped our associates with the
;’5 necessary knowledge and confidence to implement Manhattan Active WM for our clients. We wholeheartedly ,
: endorse the Manhattan Certification Program.” e
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Why Certification?

Get the most of your Manhattan solutions while increasing your impact and
growing your career by becoming a Manhattan Certified Professional.

T T
Add Value—Faster Expand Your Career Empower Your Team
Supply chain and omnichannel Certification is a great way to As a Certified Manhattan
commerce is complex, and the mark progress in your career. Professional, you will have
technology to support it can be Demonstrate and create a the ability to coach and guide
applied in many ways. Certification measurable bar for what you have technical and operations team
allows you to add more value to achieved. As business challenges members in your Manhattan
your organization, and quickly. present themselves, certified solutions. Lead with capability—
Manhattan Certification at the professionals are better equipped your certified expertise will allow
Professional level allows you to to take on new opportunities and you to build a stronger capacity
increase your impact and add are more likely to be entrusted for solutioning across your team.
value right when you need it—as with advanced projects and
you implement and upgrade your positions as their company’s

Manhattan solutions. needs grow.

# Manhattan



