TRAINING & CHANGE MANAGEMENT

Product Training
Courses

Stay squarely at the forefront of supply
chain and omnichannel commerce and
ep tabs on industry best practices.
ith a full range of learning resources,

U’ll be prepared to maximize the
benefit from your Manhattan software.
Empower your users to adapt to the eve
changing needs of your business.
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Individual Courses

Choose the right course for the specific Manhattan task at
hand and empower your users to adapt to the ever-changing
needs of your business. Our training courses include hands-
on access to live systems in virtualized training environments,
skilled instructional facilitators, as well as challenge-based
activities and real-world scenario-based training. We offer
both public and dedicated options.

Public classes are offered on predetermined dates throughout the year and are open
to all clients and partners. These are provided either onsite at Manhattan Associates in
Atlanta, GA, or virtually.

Dedicated classes require a minimum of seven attendees, and the client can choose the
date that works best for their team and our trainer’s availability. Each client will also be able
to choose the method of delivery including at their location, onsite at Manhattan Associates
in Atlanta, GA, or virtually.




y J J 4

Classes

Manhattan Active® Warehouse
Management

Product Level 1(5 days)
Introduction, Concepts, & Functions

Product Level 2 (5 days)
Configuration & Setup

Upgrade Course (6 days)

Designed specifically for those

upgrading from WMOS to Active WM.

Manhattan ProActive U

100 Fundamentals
Fundamentals

(5 days, 1full day + 4 half day
sessions*)

*Duration is subject to change.

# Manhattan

Manhattan Active® Omni
Order Management (2 days)
Contact Center, DS (1day)

Manhattan Active®
Transportation Management

Product Level 1(3 days)

Introduction, Concepts, & Functions

Manhattan Active® Web-based

Training
- Manhattan Active® Slotting

- Manhattan Active® Labor
Management

Warehouse Management for
Open Systems

Product Level 1(5 days)
Introduction, Concepts, & Functions

Product Level 2 (5 days)
Configuration & Setup

Manhattan SCALE"™

Product Level 1 & 2
Combination (5 days)
Introduction, Concepts, & Functions;
Configuration & Setup

Courses Available as Dedicated
Classes Only

« WM for iSeries

- Transportation Management System
(Platform)

- Labor Management (Platform)

- DFIO for Open Systems

For live dedicated classes at
your site, course agendas,
public class dates, pricing,
and all other questions
regarding training, please
contact us at:

+1(770) 955-7070 ext. 2000
or Learning@manh.com
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