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Logistics Technology:
A Growing Business Priority

We all know that taking advantage of a modern transportation management system
(TMS) is vital for optimizing logistics operations, reducing costs and enhancing
service levels. But what specific capabilities make a TMS truly great?

An industry-leading TMS not only optimizes routes and loads, but also provides real-
time visibility, enhances sustainability and ensures seamless collaboration across
the transportation network. The union of dynamic fleet management, multi-modal
support and automated freight settlement processes further streamlines operations,
reduces costs and boosts logistics efficiency. By adopting these essential TMS
capabilities, businesses can significantly enhance their operational performance
and stay agile in the face of disruptions and uncertainty. This holistic approach to
transportation management empowers companies to meet the evolving demands
of the modern supply chain, ensuring timely deliveries and overall operational
excellence.

By 2030, the global TMS market is projected to reach $41.57 billion, fueled by
advancements in cloud-based solutions, artificial intelligence (Al) integration and
the need for real-time visibility (Grand View Research)(Grand View Research).
These technologies are reshaping logistics; enabling faster, smarter decisions; and
reducing costs. Gartner predicts that 75% of logistics companies will have adopted
cloud-native TMS platforms by 2030, ensuring flexibility, scalability and continuous
innovation (Global Market Insights Inc.).

The global TMS market is
projected to reach
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Reimagining Transportation

Management

The Heartbeat of Modern Logistics

By 2030, TMS solutions will act as an integral hub
for logistics data and decision-making. McKinsey
notes that companies investing in digital logistics
tools can see operational improvements of 20%
to 40% (McKinsey & Company). These platforms
will use Al to forecast demand and optimize
delivery networks, improving overall profitability by
reducing waste and optimizing resources.

Companies investing in digital
logistics tools can see operational
improvements of

20-40"*

The Future’s Foundation: Key Elements

The foundation of future TMS solutions lies in the
integration of Al, loT and cloud-based technologies.
Al-enhanced TMS technology will boost profitability
by optimizing fleet management, cutting fuel
consumption and automating carrier selection
(Grand View Research). Real-time visibility will

allow businesses to make immediate adjustments,
ensuring both cost-efficiency and seamless service.

187

According to a recent Gartner study, 18% of
companies surveyed are currently looking
to replace their existing TMS with new
technology.
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Turning Transportation into a
Strategic Advantage

Cost Efficiency Redefined:
Investing in Tomorrow

TMS solutions will help companies reduce
logiistics costs by up to 30% by 2030, offering
better route optimization and carrier selection
(Grand View Research). Given the benefits,
McKinsey notes that 87% of logistics providers
plan to maintain or increase technology
investments, focusing on tools like Al-enhanced
TMS software for cost savings and increased

margins (McKinsey & Company).

TMS solutions will help
companies reduce
logistics costs by up to

30°/o

Seeing the Unseen:
Visibility with a Twist

Real-time visibility and data-driven insights will be
critical to achieving profitability. By 2030, 70% of
organizations will leverage real-time analytics to
improve decision-making and drive higher margins
(Global Market Insights Inc.). Leading TMS solutions
will allow businesses to track shipments, efficiently
manage inventory and predict potential delays,
thereby minimizing losses and maximizing revenue.

70 %

of organizations will
leverage real-time analytics
to improve decision-making
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The Technological Revolution in TMS

Cloud-Native Brilliance: Al and Machine Learning:

Scale with Ease Smarter, Faster, Better

Cloud-native TMS solutions will provide Al and machine learning will drive the future of
unparalleled scalability, allowing companies to logiistics, with TMS platforms providing these
adapt to fluctuating demand. By 2030, 80% of capabilities expected to reduce transportation
logistics companies will have adopted cloud costs by up to 15% (McKinsey & Company)
solutions, reducing operational costs and (Grand View Research). These systems will
improving responsiveness (Global Market Insights ~ continuously optimize routes and resources,
Inc.)(Grand View Research). These platforms offering predictive insights to ensure maximum
provide automatic updates, keeping businesses profitability.

competitive without the need for costly system

overhauls.

0/ TMS platforms providing
8 O 0 Al/ML expected to reduce

transportation costs by up to
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of logistics companies
will have adopted cloud
solutions
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Shaping the Global Supply
Chains of the Future

Mastering Multi-Modal
Transportation

The complexity of global supply chains

will increase by 2030, making multi-modal
transportation essential for businesses to stay
competitive. Sixty percent of global shipments
are expected to rely on multi-modal solutions,
allowing companies to adapt to changing market
conditions and minimize transport costs (Grand
View Research).

600/0

of global shipments
are expected to rely on
multi-modal solutions

Collaboration and Partnership:
The Future is Unified

Collaboration will be key to future profitability

in logistics. By 2030, unified TMS platforms will
allow businesses to collaborate with partners

and suppliers in real time, reducing errors and
streamlining the supply chain for better margins
(McKinsey & Company). McKinsey reports that
such collaborations can lead to cost savings of up
to 10% (McKinsey & Company).

Real time collaboration can
lead to cost savings of up to

10
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Enhancing Efficiency in
Transportation Management

The Profitability Revolution

By 2030, the logistics industry will increasingly focus on using TMS technology to boost profitability.
Al-driven optimization tools will help businesses reduce costs, maximize resource utilization and
ensure more-efficient deliveries. By automating route planning and carrier selection, modern TMS
software will reduce fuel consumption and labor costs, directly contributing to higher margins (Grand
View Research).

Advanced data analytics will allow companies to make informed decisions that raise profitability.
Real-time insights will help businesses minimize downtime and adjust operations based on real-world
conditions, ensuring optimal performance and maximizing return on investment. McKinsey highlights
that predictive analytics within TMS platforms can increase operational efficiency by 20% to 40%
(McKinsey & Company).

20-40% | 50%

predictive analytics within According to a recent Gartner report,
TMS platforms can increase improving efficiency was the most
operational efficiency by important consideration for 50% of the

supply chain professionals participating in
the study.
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Competitive Edge through
Customer Service

By 2030, customer experience will play an even larger role in profitability. TMS solutions will
enable businesses to meet rising customer expectations for fast, reliable and cost-effective
delivery. Gartner predicts that 90% of businesses will use a TMS to enhance customer
satisfaction by providing accurate delivery estimates, real-time tracking and superior last-
mile service (Global Market Insights Inc.).

Companies that leverage a TMS to improve customer service will not only reduce churn

but also build brand loyalty, driving long-term profitability. Personalized shipping options—
enabled by Al—will offer companies the ability to cater to individual customer needs, further
enhancing their competitive advantage.

90 93*

According to a recent Gartner report,
improving Customer Service &
Responsiveness was one of the top two
most important considerations for 93% of
the supply chain professionals participating
in the study.

of businesses will use a TMS to
enhance customer satisfaction
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Your Path to Profitability in
the Future of Logistics

By 2030, TMS technology will have evolved into a cornerstone of supply
chain profitability. \With advancements in Al, cloud-based systems and real-time
analytics, TMS platforms will drive cost efficiency, optimize resources and boost
margins across industries. Companies that invest in these technologies now will not
only thrive in the future—they will lead it.
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